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The Impact of Islamic Work Ethics on Organizational Citizenship
Behavior, Job Satisfaction, and Organizational Commitment in Bandar
Abbas Municipality

Abstract

The concept of organizational citizenship behavior (OCB) among employees—particularly in
public institutions such as municipalities—plays a vital role in evaluating organizational quality
and performance. This study aims to examine the impact of Islamic work ethics on
organizational citizenship behavior, job satisfaction, and organizational commitment among
employees of Bandar Abbas Municipality. Islamic work ethics, as a set of values and principles
rooted in religious teachings, can significantly influence the formation of positive attitudes and
desirable work behaviors. This research is applied in terms of purpose and descriptive-survey in
terms of method. The statistical population consists of employees of Bandar Abbas Municipality.
Using a random sampling method, 90 standard questionnaires were distributed and collected.
Data analysis was conducted using SPSS and structural equation modeling (Smart PLS). The
findings revealed that Islamic work ethics have a positive and significant impact on all three
dependent variables: organizational citizenship behavior, job satisfaction, and organizational
commitment.Keywords: Organizational Citizenship Behavior, Islamic Work Ethics, Job
Satisfaction, Organizational Commitment.
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